Participant Registration

Players can register for the ANU Griffins using the URL for the club registration form.
To begin click on the Get started button.

Playf@ Q, Search

@ Burleigh JAFC
AFL

Register to Burleigh JAFC as a:

@ Player, Team Manager or Volunteer

Season information

PlayHO Test League - Season 2021, 2021
PlayHQ Test League

10 Apr2021-25 Sep 2021
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AFL Play@

N

Participant Registration (cont)
If you already have a PlayHQ account click on the Log in button or if you do not have an account click on the Create
an account button.

~
P]ayl Q Search ( Login )
N _/

@ Burleigh JAFC

AFL

Please log in with your PlayHQ account

Email*

tony.saunders@afl.com.au ‘

Password* | don't have an account yet

‘ ......... ° ‘

Forgot password?
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AFL Play@

N

Participant Registration (cont)
When you click on the Create an account button an information pop up will appear, click on the Continue button.

Please create a PlayHQ account with your
details, even if registering a child

You can then register family members or dependants
under this account.

Continue
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Play
Participant Registration (cont)

On the Sign up to PlayHQ page you need to complete all of the mandatory fields and click on the Sign up button.
You will receive a confirmation email which will contain a link to return to the login page, then click on the Log in
button.

Signup to Pluy@

Please create a PlayHO account with your
details, even if registering a child

‘You can then register family members or dependants
under this account.

Your first name* Your last name*

Please type

Your email®

tony saundersi@afl.com.au

Your mobile number*

= e.g. 0412 345 678

Seta password*®

P o

Password must meet the following requirements:
At least 1uppercase letter

At least 1 number

At least 1special character (excluding+ or =)

Be at least 8 characters

By clicking Sign up, you agree to our Privacy Policy and
Terms of Use.
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Play
Participant Registration (cont)

The first page of the registration form is the Choose User page where you will choose to register yourself.
Click on the Continue button.

Playl Q Search A’ Anthony ~

@ Burleigh JAFC

& PlayHQ Test League - Season 2021, 2021, PlayHQ Test League

Choose Role Participant Details Fees Payment & Summary

Please choose who you would like to register

| am registering myself

O Anthony Saunders

| am registering someone else
(Participant will be linked to my account)

Register new family member or O Rebeca Saunders O Jodie Saunders
dependant

Back
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AFL Play@

N

Participant Registration (cont)
The next page of the registration form is the Choose Role page where you will choose to register as a player. Click

on the Continue button.

Please note the Coach role will not be available and all Coaches and Assistant Coaches must register through the

coachl.afl platform.

Play@ Q, Search A" Anthony ~

@ Burleigh JAFC

& PlayHQ Test League - Season 2021, 2021, PlayHQ Test League

Choose User Choose Role Participant Details Fees Payment & Summary

Register as a:
Py Player
R&EI Team Manager

& Volunteer

Back
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Play
Participant Registration (cont)

The next page of the registration form is the Participant Details page where you must complete all of the
mandatory fields. Click on the Save and Continue button at the bottom of the page.

Playl Q, Search A’ Anthony ~

@ Burleigh JAFC

AFL

& PlayHQ Test League - Season 2021, 2021, PlayHQ Test League

Choose User Ch?;:;?)‘jle Participant Details Fees Payment & Summary

Participant Details
First name* Last name™

Please enter Please enter
Preferred name Gender*

Please enter Please select
Date of birth® Country of birth*

DD MM YYYY Australia v
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Play
Participant Registration (cont)

At this point the PlayHQ platform will run its Profile Matching process - this will identify your profile if you were
registered last year with FootyWeb.

For next steps if a profile match is found please refer to the Participant Registration — Profile Matching section in
this guide.

For next steps if a profile match is found and you are trying to register with a different club than the last club you
were registered with please refer to the Participant Registration — Profile Matching and Participant Registration —
Request Transfer sections in this guide.

If no profile match is found you will move to the Fees page of the registration form. A summary of the fees payable
will equal zero as well as the checkbox to receive offers which is optional and the checkbox for the terms and
conditions which is mandatory. YOU WILL NOT PAY REGISTRATION FEES VIA PLAYHQ.

Click on the Continue button.

@ Burleigh JAFC

AFL

% PlayHQ Test League - Season 2021, 2021, PlayH() Test League

Choose User Ch?::?jo - Participant Details Payment & Summary
Fees
DESCRIPTION PRICE
PlayHOFee @ AS3.00
{xss:icrlatlon Plﬁayer Registration Fee AS100.00
PlayHD Test League

5

Club Player Registration Fee /

Burlsigh JAFC

o

5250.00

b

Sub-Total A$353.00

By registering you may receive communications from Burleigh JAFC, PlayHO Test League and
governing bodies regarding your participation.

[] lagree to receive offers from the pregram/competition organisers and from the AFL,
AFL clubs, affiliates and partners, my local league and club and other third parties in
accordance with the AFL Privacy Policy.

B By ticking this box, | acknowledge | have read the terms and conditions, understand
and agree to abide by the governing bodies’ rules, and competition by-laws.

Back
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Play
Participant Registration (cont)

The last page of the registration form is the Payment & Summary page where you will not need to enter any
payment details.

Click Submit Registration to finalise your registration with the ANU Griffins.

@ Burleigh JAFC

AFL

% PlayHQ Test League - Season 2021, 2021, PlayHQ Test League

Choose User Ch:);ujejo\e Participant Details Fees Payment & Summary
yer)

Payment Order summary
Credit/Debit Card Description Oty. fota
€ This payment is s=cured with SSL encryption PlayH() Fee AS3.00

AFL

Card number*

f\-ssorcri_aFuLonf'liayer Registration Fee A$100.00
1234 1234 1234 1234 B
) D‘Itrj?rl?la.\.'err Registration Fee AS250.00
Card Expiry* cve* @ Burleigh JAFC
MM /Y CVC B
otal  A$353.00
Vouchers
Billing Address
Enter avoucher code Apply
Address*
e.g. Apt 5, 100 Smith St
| have a government voucher
Suburb*

State* Postcode*®

Please Select Please type
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AFL Play@

N

Participant Registration (cont)
When the registration is completed the successful registration page will appear and you will also be sent a

confirmation email and invoice email.

This page will also give you the option to Go to My Account to view your profile or Register another participant.

@ Burleigh JAFC

L

Thanks, you have successfully registered Test!

Test is now registered as a player to:

< Burleigh JAFC

PlayHO Test League - Season 2021, 2021
PlayHOQ Test League

Go to My Account ‘

Register another participant
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AFL Play@

\__/@
Participant Registration (cont)

Profile Matching

When you register, a check will occur that will find any other PlayHQ profile that has matching First Name, Last
Name, Date of Birth, Gender plus one of Postcode, Mobile Phone Number or Organisation of Registration. If any
profiles return as a match, they will be shown on a new registration step called ‘Claim Profiles’.

A check will also occur to find a profile for you that have been loaded into PlayHQ from another competition
software provider, these would be called ‘Orphaned’ profiles. In this instance when one of these profiles is claimed
all your previous history would be added to your profile.

Matching profiles will fall in to one of three categories:
e Profiles that don’t require verification

e Profiles that require verification
e Profiles that can’t be claimed and merged

All profiles that don’t require verification can automatically be claimed and merged by you.

When you click the ‘Verify Profile’ button for any profile in the second category, an email with a verification code
will be sent to the email address attached to that profile. You must enter the verification code in order to claim
the profile initiate a merge for that profile.

All profiles that fall into the third category require you to contact support in order to proceed with their merge.

Matching profiles must be claimed and merged by you before you are able to continue on with your registration
process.

When you have completed the Choose User, Choose Role and Participant Details section of the registration form
the Profile Matching process will begin.
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Play@

Participant Registration - Profile Matching (cont)

Profiles that don’t require verification
The example below is for a player trying to register using the same email address. To continue you would click on
the Claim Profile button.

@ Burleigh JAFC

AFL

& PlayHQ Test League - Season 2021, 2021, PlayH(Q Test League

Choose User Ch?;:;?]me Participant Details Claim Profiles Fees Payment & Summary

Claim Profiles

PlayHQ has found one or more duplicate profiles that match the details yo ve provided for the registering participant. You wil
no' ble to continue with registration until each duplicate profile is claimed and merged with the profile you are currently
eg ing with
Profiles found with the same email address @@
O, Anthony Saund
£~ Anthony Saunders
| ast registration aksaunders@iprimus.com.au Claim Profile

Player, 2021, Aspley JAFC

The profile would change to claimed and you will be able to proceed with the registration.

@ Burleigh JAFC

AFL

& PlayHQ Test League - Season 2021, 2021, PlayH( Test League

Choose User Ch(o;:;:ole Participant Details Claim Profiles Fees Payment & Summary

Claim Profiles

Profiles found with the same email address @

& Anthony Saunders

ior aksaunders@iprimus.com.au Claimed (4}

Aspley JAFC
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Play@

Participant Registration (cont)

Profiles that require verification
The example below is for a player trying register as a new participant using a different email address. To
continue you would click on the Verify Email button.

@ Burleigh JAFC

AFL

% PlayHQ Test League - Season 2021, 2021, PlayH( Test League

Choose User Chto;::e:ole Participant Details Claim Profiles Fees Payment & Summary

Claim Profiles

PlayHQ has found one or more duplicate profiles that match the details you have provided for the registering participant. You wil

not be able to continue with registration until each duplicate profile is ¢
registering with

med and merged with the profile you are currently

Profiles found with unverified email address @

& Anthony Saunders

Last registration ad™ = @aflbj.com Verify Email
Player, 2021, Burleigh JAFC

An email is sent with a verification code which needs to be entered and click on the Claim Profile button.

@ Burleigh JAFC

AFL

& PlayH0 Test League - Season 2021, 2021, PlayHQ Test League

Choose User Ch?;:;::)ﬂle Participant Details Claim Profiles Fees Payment & Summary

Claim Profiles

PlayHOQ has found one or more duplicate profiles that match the detail

not be able to continue with registration until each duplicate profile is
registering with,

u have provided for the registering participant. You wi
med and merged with the profile you are currently

Profiles found with unverified email address @@

‘& Anthony Saunders

st resistration adessssssssss@afibj.com ferify Emai

Player, 2021, Burleigh JAFC

Please enter the verification code that we have sent to ad™*********@aflbj.com

Claim Profile Re-send Code

Verification Code™

AFL Community Football Club Admin PlayHQ User Guide



Participant Registration - Profile Matching (cont)

The profile would change to claimed and you would be able to proceed with the registration.

@ Burleigh JAFC

AFL

& PlayHQ Test League - Season 2021, 2021, PlayH( Test League

Choose User Cht[);zfe:cle Participant Details Clai files Fees
y

Claim Profiles

one or more duplicate profiles that match the details

Profiles found with the same email address @@

g Anthony Saunders

Player, 2021, Burleigh JAFC

ou have provided for the registering participant. You wil

ntinue with registration until each duplicate profile is claimed and merc vith the profile you are curr

Last registration: tony.saunders@afl.com.au
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Participant Registration (cont)

Profiles that can’t be claimed and merged

The example below a player is trying register as a new participant using a different email address but they do
not have access to the old email address. You would click on the Contact Support button to receive assistance
from PlayHQ Support.

@ Burleigh JAFC

& PlayHQ Test League - Season 2021, 2021, PlayHO Test League

Choose User Chc();:yepf{]o\e Participant Details Claim Profiles Fees Payment & Summary

Claim Profiles

ering participant. You will

rofile you are currently
Profiles found with unverified email address o
Q. Anthony Saunders
a ¥
torereeserees @afl.com.au Verify Email

Last registration:
Player, 2021, Burleigh JAFC

If you need assistance to claim these profiles, please contact support.

Contact Support [

Back
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@ Play@

Participant Registration (cont)

Request Transfer

When you have completed the Participants Details page if a profile match is found and you are trying to register
to a different Club than the last Club you were registered with, the Request a Transfer pop up box will appear,
click on the Get Started button.

Request a Transfer

You're attempting to register to a new club. You will
need to submit a transfer request to proceed.

Cancel Get Started =
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Pla y'z ! 0
Transfers & Permits - Request Transfer (cont)

On the Transfer Request page the Season Information will be displayed as well as information about What Happens
Next, click on the Submit Transfer Request button.

@ Kenmore JAFC

Transfer Request

Season Information

2021 Season, 2021
Test Football League (TFL)

01Jun 2021- 30 Jun 2021

What Happens Next
If you proceed and submit a transfer request:

* Yourrequest will be reviewed by your current club, new club and association(s),
* You will receive a notification indicating whether your request was approved or declined, If approved:
* ‘Your registration to your current club will be cancelled,

* You will be asked to complete your registration to your new club,

Submit Transfer Request —

Cancel
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Transfers & Permits - Request Transfer (cont)
You will be taken to the Your transfer request has been submitted successfully page and will also receive a

Transfer Request Submitted email.

This page will also give you the option to Go to My Account to view your profile or Register another

participant.

Pluy@ Q, Search

@ Kenmore JAFC

Your transfer request has been submitted successfully.

Go to My Account
Register another participant

When the Transfer has been approved by all organisations (source club, source association, destination
association & destination club) you will receive an email notification with a link to take you back to the destination

club registration form and you will need to complete the Fees and Payments & Summary sections.
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